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Where are we today?

Libraries that want to engage in international resource sharing 
are facing a whole range of problems.

Journal article:
Seal, R.A. Interlibrary loan: integral component of global 
resource sharing. Resource Sharing & Information Networks, 
2002, vol. 16 no. 2, p. 227-238.



Problems identified by Seal

inadequate human resources to carry out interlibrary loan, especially on an 
international scale
insufficient funding which prevents starting and sustaining collaborative projects
out-of-date computer technology, incompatible systems, and poor 
telecommunications infrastructure
a lack of international standards for bibliographic description, record format, 
and exchange of data
copyright issues
insufficient information about foreign holdings
a lack of knowledge about methods of access, regulations and policies abroad
negative attitudes or mistrust
lack of resource sharing tradition
an unwillingness to share limited resources which could be lost or damaged



Can using WCRS eliminate some of 
these problems? 

Using WCRS can help you overcome some
of the problems – e.g. where payment is 
involved and you know how to use IFM
But….



Things to consider

We might seem very much alike
However local cultures and traditions must 
not be underestimated
OCLC products and services have been
developed for and are very much influenced
by US libraries and library staff



Some examples

Integrated ILL modules are not very much
used by US libraries – heavily used in most 
European countries
Resource sharing activities are in some
countries regulated by law – not in the US
National libraries, legal deposit libraries, and 
national union catalogues are common in 
many countries – not in the US



WCRS is not commonly used outside 
the US

WorldCat Resource Sharing doesn’t
necessarily fit into ILL workflows in a non-US
environment
No training possibilities are available - teach
yourself is your only option
No local support



No supplying library

As millions of records are being loaded into
WorldCat and made available to users we
often find that no supplying library is to be
found when requested by a user.



An example from the real life

Khranitelna Promishlenost / Selskostopanska 
Akademiia

Sofia : Izd-vo BAN
ISSN 0205-3837

1988, vol. 37, no. 4, pages 28-30
Boshkova, K. et al./ Effects of lactic acid bacteria….





















ALA RUSA STARS International 
Interlibrary Loan Survey

Report presented at ALA Midwinter 2009 in 
Denver
Findings not yet published



Findings and Suggestions - I

The survey identified libraries in Canada, Great Britain, Australia, 
Denmark, Japan, and South Africa as the most frequent international 
ILL participants. However, for non-English language publications, 
helpful tools need to be identified and widely publicized.
Standards and guidelines that advise how to negotiate with an 
international holding library are desirable.
Encourage international and U.S. libraries to keep their profile
current in the OCLC ILL Policies Directory.
Libraries are discouraged by the complexity of cross-border 
payments as borrowers and as lenders. Payment methods used by 
non-commercial document delivery services are limited and not 
necessarily efficient. While OCLC and DOCLINE have been highly 
successful and popular among U.S. libraries, they are not used as 
frequently by international libraries and thus are not as helpful as 
tools for international lending and borrowing.



Findings and Suggestions - II

Many respondents preferred providing or requesting only non-
returnables because of international shipping and handling 
costs and the risks associated with lending materials 
overseas.
Electronic delivery of non-returnables could improve 
turnaround time and remove cost and payment barriers that 
some libraries experience.
Digitization of materials that are in the public domain could be
an effective way to eliminate preservation and conservation 
concerns.
A website that lists major national bibliographic discovery 
tools as well as international fee-based document delivery 
services will help libraries borrow more effectively.
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